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CA NSM installation is  OpenManage Connection TESk 5272 %% OpenManage
not found.Setup cannot  ZzBEFE T TCIER T F] Connection fRA 3.4 2§,
continue. (FXAF CANSM r11.1 SP2. S %% CANSM r11.1 SP2.

CANSM 2235, 223%
FEFF T4k s, )

CANSMr11.2 CUMI.
CANSM r11.2 SP1 8
CANSM r11.2 SP2

)2

CANSMrl11.2 CUMI.
CANSM r11.2 SP1 B¢
CANSMr11.2 SP2,

Dell Openmanage CA
Connection is not
supported on the NSM
installation.

(NSM 2% EASHE
Dell Openmanage CA
Connections )

A 22 NSM_E2e¢
OpenManage Connection,
DL AR A
CANSMrl1.1 SP2,
CANSMr11.2 CUMI.
CANSMr11.2 SP1,
CANSMr11.2 SP2,

EIEIH T CANSM

A, F2%E CANSM 11.1
SP2/11.2CUMI1/11.2SP1/

11.2 SP2 OpenManage
Connection Z—,

P ERARA 3 4.

The installation

B RS LA A

#2254 CANSM [ DSM.

requires NSM DSMor  30IRA&HL (DSM)+ WV 8 EM 4. BLER,
NSM WV or NSM EM,  WorldView (WV) &S5 £ CA NSM #7 Dell
Aborting sctup WHEE T (EM) OpenManage Connection
(%575 B NSM HAF WA 3.4 B 15

DSM. NSM WV 8

NSM EM, IEfE

1E ZERERD .

Please se]ect a Feature Eﬁ% Opchanggc ;‘[ij%*/rgaz/[\ Opchanagc

GHIEFEIIRE) -

Connection i F2HT,
& A& DSM. WV 5
EM #411F.

Connection

A dksass. H2ER,
W& £0 CANSM #9
Dell OpenManage Connection
A 34 B LT .

gRER |19



< 3-1.

Connection $&iR{E8 (£&)

HIRIER RE
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Unable to launch DSM A6 &
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DSM is yet to populate
all information for this
object. (TEEINE
R G . DSM Ak

URL #7258 MDB .

SR N —RER . DSM
S 3 B 7 B in N MDB
.

BRI B P {5

B

Unable to connect to IR 25 5%} ping
system. Please verify IP 474 i3

connectivity. (a2
EERLG. WL P
B )
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.
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Dell Agents Not Discovered (34 Z| Dell {CERIZFF)
WRAE CANSM WorldView H#RANE] Dell fREEFEFF, HHIOR:

15 Managed System HJF AT RIZ%IERE; AIEE 5 ping

LI SRS

Dell OpenManage Server Administrator (OMSA) C/EE HA R4 |- %
3, JRIEEREIT.

FEEMB RS LICE 1 SNMP.

EEBM R G IR E T SNMP Bl SRR 2 4 (B 5B
2%, I H5 CA Management Station () SNMP A4 44 PR A1 % 4
XS o

FREERR 7 L) SNMP Fl1 7 5 A DSM 48 HRZAA 7] o

OpenManage Connection T CA B HuG F22%¢ . K% % OpenManage

Connection ¥, EZ [ £/X/ CANSM #7
Dell OpenManage Connection /i 3.4 [ & F15 5

BT Ay 4T AT resetdsm £ awservices start 72> .

AGUIE N HBLAE WorldView FhdbBREIT . NIHINRGUR S0, &
AT At Dell REUE B H 6T K.
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Not Receiving Alerts (3 A FIE24R)
41k Management Station HWCA 2R, 1R

22

F77E5 Managed System HJR[47 (4% 3ERE; AlIE I 5] ping

Wi JS2 A A o

Dell OpenManage Server Administrator (OMSA) £7£ Managed System

bz, JFIEEIEAT.

SNMP ARHFE FF AR B AR 45 ©4E Managed System _F /230,

OpenManage Server Administrator (OMSA) Jilk%% CL#£ Managed System

ERE3.

E Managed System FECE T SNMP PAAZ B £ Management Station

(1) 1P Hhuhik.

£ Managed System FIE#f&E T SNMP Bk Rz v i/

HANHMELFR) , 3 HE CA Management Station [ SNMP {4 44 F)

A2 A ER B o

ﬂD%JQﬁW@J C Al WLMZIEDUT B, £ EM {5 B Eh 6 4
1217 opreload 74 :

a MR OpenManage Connection [RRA, M FFIFr &I AT
pEE

* % OpenManage Connection fit4 A CANSM r11.1 SP2, Hiify
Start (3l %4, IFEF Programs (F2F7) /All Programs
(A ) — CA— Unicenter— NSM—

Enterprise Management— EM Classic.

* % OpenManage Connection R4y CANSM r11.2 CUMI
CANSM r11.2 SP1 8, CANSM r11.2 SP2, #i5 Start (JH3))
i, IFUE$E Programs (F2/7) /All Programs (TATEF) —

Compute Associates— Unicenter— NSM—
Enterprise Management— EM Classic.

b Wi Windows.

¢ i Event CHP) .

d X Console Logs (3%l & HE) .

e 7£ Console Logs (#=fil& HE) LB, #A opreload.
RAC I R EfEH & H &,
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o WIERAYIREA Eon RAC 24, Nfa A EM 15 B il ULRIE R S
TEER. MEAHFLE Dell Remote Access (8., FUATLL T LB

a @A RRT.
b izf7f4: CCS(root)\WVEM\bin
directory\RACEvents.txt

¢RI LIEKBENIE EM 5 B2 & 81T opreload fd.

Server Administrator or Remote Access Console Not Launching
(Server Administrator 5§ Remote Access Console K 33j)))
RTS8 Server Administrator 8 Remote Access Console, 15 iR

*  OpenManage Server Administrator (OMSA) %% ©44E Managed System
EE.

* {£ WorldView At MR B #4211 Managed System /2 Dell Managed

System
o CIEF®E Web MW HRIAHF L.
*  RAC iM% OpenManage Connection, H O iE#H: FIRIF IEMACE
B4 iE: sH5RmE, THHE-+SNARENL

Dell Systems Not Found Under Dell Managed Systems Business Process

View (BPV) (7£ Dell Managed System Ml %3724 & [BPV] ch kX F
Dell &4z)

WERIE A R G5 (DNS) RS54 AFFAESA IEFELE, 7F Dell Managed
Systems BPV "N A 7 2 [A] 4L Dell R4044 20 .

DRAC 5 Devices Not Getting Discovered (3k3%Z|) DRACS %)

OpenManage Connection SCHREX [EfFRACH 1.51 #1 1.6 ) DRAC 5 ##%
HEATEFANS I . #f% DRAC 5 256 Fr /& i [E 4 4s .
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DRAC/CMC Not Grouped After Installing the Connection Unlike

Modular/Monolithic Server (5#iRit / B R IRZBARE., L
Connection J§ DRAC/CMC ;& B n4H)

WIERAE 223 OpenManage Connection Z Hi#3] | DRAC/CMC # 4, X
EERL %1570 K08 Unclassified_TCP 28, DRAC/CMC HElg SCAFER AN
DellOOBDevice 115 #% 21T, %3% OpenManage Connection Z J&, 1E
AT HISATER P R AR . BLERAE 2K DRAC/CMC & B8 70 2K
#| DellOOBDevice 2,  HIXSERLE R ARYE B % K70 4E Dell Managed
Systems 4.

SNMP Traps Displayed in Event Console in Raw Format

(SNMP BBt LRGN R RESFiER &)

4 SNMP [EBFeH DSM SEBS AL 2], JU) SNMP [ BioRE DL gL da s X B R e
PR G b S B E I E R R IR E R B, TR,
A NSM. AT 5«

NSM r11.1 SP2

File: <WVEM >\caiuser\catrapd.cfg

# ignore Dell agent traps
*exex:x:1.3.6.1.4.1.674.10892.*% ignore
FrFoHkex:1.3.6.1.4.1.674.10893.* ignore

NSM r11.2 CUM1. NSM r11.2SP1 }2 NSM r11.2SP2

File: <WVEM >\caiuser\catrapd_ipv0.cfg

# ignore Dell agent traps
Kpxpky*;1.3.6.1.4.1.674.10892.* ignore
Xpxpx;%;1.3.6.1.4.1.674.10893.*%  ignore

TR 861/ 25 KT AT, DA P VAR TR . SO o i S804 2 997 24 7 CA-
Unicenter RS JEAERBR . B0, A4 BL R fird S50 R B0 M 47
e

catrapd sh  CRHISFHRET)
catrapd st (A B4 27D
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SNMP Traps from DRAC Devices Not Translated on EM Console After
Installing OpenManage Connection EM Component
(%2 OpenManage Connection EM £ {45 DRAC % £ i) SNMP Bz
RBTE EM 2§l & chigik)
1 E50IE SNMP FEPFb 3L B AR & TP, DUME R LAl SNMP
UE]bi
2 ZHTIT SNMP FEPFALEE, 15U+ Enterprise Management—
Configuration (Fi#) — Settings (XE) — SNMP Trap Server
Activated (SNMP BaBfR 5% CB0E) , REHIZEREHN ON
G
3 ZH DRAC FRidx (EMAf) J&, fEFEfFEhHE &
opreload 4, PUEHHCFREAN HHEES .

Unable to Launch Management Consoles (Foi£BzshEBIZFIS)

DSM "I g AT URLAEE . URL{EEARAE R — il i hIa 7,
HAEHEH G 2R3,

Dell OpenManage Server Administrator Agents Property BMCIP Not
Populated and Has Value "Not Set" (Dell OpenManage Server
Administrator (X2 B BMCIP RIE3E, {EH “KRixE")
DSM #] B ARIEFE BMCIP 15 5., BUE HE AL m A JIAR A #4524
(BMC). DSM 418 F —AN5e i i i 2GR BT 7R BMCIP (2R3
S DI

Unable to Classify Dell Devices (Fgjx2% Dell &9 35)

EEBATE R K25, 5 RIGESr KA Dell Managed Systems 1, ]
7£ DSM A %5 %% 24T resetdsm 1 awservices 7% o

Dell System With RHEL6.0 Operating System Not Classified as a Dell
System (3 RHELG.0 iR{ER LRI Dell RGR#E 572 Dell R4E)
PLUNIX (ifidE LINUXD W73 KA FRAE CANSM ##fil & _E#F|7 A
RHEL 6.0 #4/F &4t (i netsnmp-5.5-27) PPEEMT . HT K4
FREER, Dell HRE SCHATER LT 55 FIzAT, K RGEANREH 7 A Dell
W EREVOXAN R, A LEE ERA A E 2% net-snmp-5.5-31 # A
£, SRJETE CANSM £l & MR Z R4, e HE T E &,
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